
 
 
 
 
May 21, 2009 
 
 
 
Dear Valued Client, 
 
In order to enhance our service capabilities, Esoterix will be transitioning the 
performance of allergy testing to its parent company, Laboratory Corporation of America.  
This transfer requires that all allergy testing currently performed in our Brentwood, 
Tennessee facility now be performed at LabCorp’s specialized allergy testing laboratory 
located at its Center for Esoteric Testing (CET).  The key objective with this assay 
transfer is to provide enhanced customer service, improved turnaround time on common 
allergen results, and to standardize allergy testing resources for you and your patients.  
Your allergy test pricing will not be affected by this change, although there could be 
billing differences with some allergens that might affect third party laboratory 
reimbursement. 
 
Effective July 10, 2009, allergy testing will no longer be available directly through 
Esoterix.  All specimens for allergy testing submitted after July 10th should be directed 
towards your local LabCorp facility.  Esoterix customer service will contact clients 
regarding any specimens received at Esoterix after this date.  
 
In order to facilitate a smooth transition, your local LabCorp representative will be 
contacting you over the next month to assist in establishing an account through 
LabCorp.  If you need immediate assistance or have additional questions please contact 
LabCorp allergy customer service at 336 436 3097. 
 
Please note this assay transfer applies solely to allergy testing; all other testing services 
will continue to be available directly from Esoterix.  For additional information, please 
contact Esoterix Client Services at (800) 444-9111. We appreciate your continued 
business and look forward to serving you and your patients. 
 
 


